TERMS AND CONDITIONS

All'terms and conditions are subject to change without notice, for the most up-to-date terms and
conditions please contact SECNet or visit http://www.secnet.com.au.

This agreement is made between the person whose name and address is specified on the
Application form (“the Customer”) and South East Communication Network (“SECNet”).

Definitions of terms:

. “Internet” means the worldwide connection of computer networks providing for the
transmission of e-mail, access to and retrieval of information and file transfer protocol.
“GST” means the goods and services tax as provided for by the GST Law.
“Fees” means all payments due to SECNet under the terms of this agreement and as
specified on the Application form.
“Service” means access to the Internet through diakup connection.

The Customer shall be provided with a service on approval of a completed Application Form and
acceptance of these terms and conditions.

The Customer is responsible for all internet access gained through use of their Username and
Password and is liable for all fees resulting from this use.

Four or eight hours shall be the maximum connection time for any one session. Sessions will be
disconnected after twenty minutes of idle time. Unless using the casual access plans

SECNet shall not be liable for any information accessed through this service that the Customer

may find offensive and the Customer acknowledges that SECNet has no control over the informa-

tion they choose to access.

The Customer shall not allow use of this service for any activities which may be deemed illegal,
fraudulent or disruptive and further indemnifies SECNet against any costs incurred by such use
of the service.

The Customer shall not allow any breaches of Copyright or intellectual property laws to be
perpetrated through their use of the service.

This agreement is governed by the laws of the State of South Australia, Australia.

All equipment required to access the service is the responsibility of the Customer.

All fees will be debited monthly in advance from the credit card nominated by the Customer on
the Application Form. Any excess charges arising from the previous month’s usage will be
debited at the same time.

All casual access hours that remain unused will expire 180 days from purchase date, they will
not be carried forward into next period if not used in full.

All fees shall be inclusive of GST.

This agreement may be terminated at any time without notice by SECNet if the Customer does
not abide by these terms and conditions.

Provision of service may be terminated at any time by either party by providing 30 days notice
in writing (e-mail will be accepted).

SECNet may change any or all fees, or the details of these terms and conditions and the condi-
tions of service at any time without prior written notice.

SECNet

Internet Service Rates (prices include GST)

UNLIMITED MONTHLY
INTERNET ACCESS

From

$25.00

Unlimited Data download, 4hr session limit
with IMMEDIATE Redial ability, 20 minute
idle timeout & 3 Months access to be paid
for in advance.

Packages Charges
Unlimited 25 $25.00/mth

3 months minimum access, paid in advance
Unlimited 50 $50.00/mth

3 months minimum access, paid in advance

Casual Block Hours $15.00
Account Setup fee Once off fee
20 hours $30.00
@ $1.50/hour paid in advance
30 hours $43.50
@ $1.45/hour paid in advance
50 hours $67.50
@ $1.35/hour paid in advance
100 hours $125.00

@ $1.25/hour paid in advance

Please note :- All casual hours will expire 180 days from purchase date if not used
up in full, the hours can not be carried forward.

ocCNET

South bast
Communication Networls

http://www.secnet.com.au

ABN :- 60 568 909 637

Internet Service Providers

SECNet is a privately owned South East
Business supporting the South East

Local Call Internet Access
Covering most of Australia

Retail Internet Access
Wireless Intranet/Internet Solutions
Computer Hardware Sales & Service
SOHO Networking
Corporate Network Solutions
Website & Domain Hosting

Local Agent’s Stamp:

Vansittart Deli
137 Commercial Street West
Mount Gambier, SA 5290
Phone (08) 87230155 or 0417206097




South East Communication Network

SECNet

Web: http://www.secnet.com.au E-mail: admin@secnet.com.au
PO Box 2278 Mt Gambier SA 5290 Ph: 08 8725 3366 Fax: 08 8725 3066
ABN: 60 568 909 637

Application Form

1. FILL OUT YOUR DETAILS

Company Name: .....ooiiii i AB.IN.
SUIMAIMI. o e e e e e e e e e e FirstName: ......ccooiiiiiii e,
0 1S = L A0 [ | (=
O L e e e Postcode: e

Home Phone: .........ccooiiiiiiiiiiee, Work or Mobile Phone: .......c.cooviiiiiiiiinn.

OFFICE USE ONLY

Date of Birth: ........ [ [ ID Type*: ..o, ID Number: ..................
(* MUST BE CURRENT DRIVERS LICENCE, PASSPORT, BIRTH CERTIFICATE OR PENSION CARD)

2. CHOOSE YOUR USERNAME & PASSWORD Dialup Settings
National access number :- 0198333429
USEINaME: ovvveeee e eeeeeee e, @secnet.com.au
(2-16 lowercase characters) Mail server type POP3
Incoming mail (porzymail.secnet.com.au
Password: .......coovviiiiiiiiinn, Outgoing mail (SMTP)mail.secnet.com.au
(6-8 characters)

3. CHOOSE YOUR PLAN

Plan Type Cost per Month Details Other / Excess Charges
Unlimited $25.00 (incl. GST) | Unlimited hours / Data No data charges
25 (4hr session limit with IMMEDIATE ($4.00/mth per extra email account)
Redial & 20min idle time applies)
Unlimited $50.00 (incl. GST) | Unlimited hours / Data No data charges
50 (8hr session limit with IMMEDIATE (%$4.00/mth per extra email account)

Redial & 20min idle time applies)

Casual Block O 20 hours %w0.00 O 50 hours %mﬂ.mo Setup fee of $15.00 applies , unlimited

data, no session limit & 1 email ad-

Hours O 30 hours $43.50 O 100 hours $125.00 |dress per casual block hours account

4. CHOOSE YOUR PAYMENT TYPE

O VISA O BANKCARD O MASTERCARD O AMERICAN EXPRESS O DINERS CLUB

caroNO. [ T T T T T TILTTITILTITIT ] exprypate [ [ 111

NAME ON CARD: .o SIGNATURE: ... e,

Account establishment fee (onceonly): $ ...cevvvvennnnnt. Monthly fee: $.................
(Debited monthly in advance at the start of each month)

5. SIGN THE AGREEMENT

| hereby apply for a SECNet account and agree to be bound by SECNet’s terms and conditions.

SIgNATUIE: e e Date: .......... [coiiiiin. [ooiiiiin.



