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TERMS AND CONDITIONS 
 
All terms and conditions are subject to change without notice, for the most up-to-date terms and 
conditions please contact SECNet or visit http://www.secnet.com.au. 
 
1. This agreement is made between the person whose name and address is specified on the 

Application form (“the Customer”) and South East Communication Network (“SECNet”). 

2. Definitions of terms: 
a. “Internet” means the worldwide connection of computer networks providing for the 

transmission of e-mail, access to and retrieval of information and file transfer protocol. 
b. “GST” means the goods and services tax as provided for by the GST Law. 
c. “Fees” means all payments due to SECNet under the terms of this agreement and as 

specified on the Application form. 
d. “Service” means access to the Internet through dial-up connection. 

 
3. The Customer shall be provided with a service on approval of a completed Application Form and 

acceptance of these terms and conditions. 
 

4. The Customer is responsible for all internet access gained through use of their Username and 
Password and is liable for all fees resulting from this use. 

 
5. Four or eight hours shall be the maximum connection time for any one session.  Sessions will be 

disconnected after twenty minutes of idle time. Unless using the casual access plans 
 

6. SECNet shall not be liable for any information accessed through this service that the Customer 
may find offensive and the Customer acknowledges that SECNet has no control over the 
information they choose to access. 

 
7. The Customer shall not allow use of this service for any activities which may be deemed illegal, 

fraudulent or disruptive and further indemnifies SECNet against any costs incurred by such use of 
the service. 

 
8. The Customer shall not allow any breaches of Copyright or intellectual property laws to be 

perpetrated through their use of the service. 
 

9. This agreement is governed by the laws of the State of South Australia, Australia. 
 

10.  All equipment required to access the service is the responsibility of the Customer. 
 

11.  All fees will be debited monthly in advance from the credit card nominated by the Customer on the 
Application Form.  Any excess charges arising from the previous month’s usage will be debited at 
the same time. 

 
12.  All casual access hours that remain unused will expire 180 days from purchase date, they will not 

be carried forward into next period if not used in full. 
 

13.  All fees shall be inclusive of GST. 
 

14.  This agreement may be terminated at any time without notice by SECNet if the Customer does 
not abide by these terms and conditions. 

 
15.  Provision of service may be terminated at any time by either party by providing 30 days notice in 

writing (e-mail will be accepted). 

16.  SECNet may change any or all fees, or the details of these terms and conditions and the 
conditions of service at any time without prior written notice. 

 
 


